
 
Christmas and New Year Opening 
The practice will be open as follows during Christmas and New year: 
 

 Monday 22nd December – Normal opening hours 
 Tuesday 23rd December - Normal opening hours  
 Wednesday 24th December - Normal opening hours  
 Thursday 25th December  - CLOSED 
 Friday 26th December – CLOSED 
 Saturday 27th December – CLOSED 
 Sunday 28th December – CLOSED 
 Monday 29th December – Normal opening hours 
 Tuesday 30th December – Normal opening hours  
 Wednesday 31st December - Normal opening hours 
 Thursday 1st January 2015 – CLOSED 
 Friday 2nd January 2015 - Normal opening hours 

 
Please note that you should request your repeat prescriptions in good time to allow for 48 hours 
processing.  
 
Also, please note that on the 24th December and 31st December, appointments will be for  urgent 
book on the day matters.  
 
There will be no Baby Clinic on the 24th and 31st December. 
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Chemists open over Christmas  & New Year 2014 - 2015 

CHRISTMAS DAY THURSDAY 25TH DECEMBER 2014 

NAME ADDRESS Telephone: Opening Times 

Waller 
Pharmacy 

279 Heathway, Dagenham, 
Essex, RM9 5AQ 0208 592 2934 11:00- 15:00 

 
BOXING DAY FRIDAY 26TH DECEMBER 2014 

NAME ADDRESS Telephone: Opening Times 

BOOTS 
(DAGENHA
M) 

17 The Mall, Heathway, 
Dagenham, Essex. RM10 
8RE 

0208 5920684 10AM - 4PM 

BOOTS 
(BARKING) 

68 East St. Barking, Essex. 
IG11 8EQ 

0208 5911214 10AM - 5PM 

 
NEW YEARS DAY 1ST JANUARY 2015 

NAME ADDRESS Telephone: Opening Times 

BOOTS 
(DAGENHA
M) 

17 The Mall, Heathway, 
Dagenham, Essex. RM10 
8RE 

0208 5920684 10AM - 4PM 

BOOTS 
(BARKING) 

68 East St. Barking, Essex. 
IG11 8EQ 

0208 5911214 10AM - 5PM 

NHS 111 is available 24 hours a day, 365 days a year. Calls are free from land-
lines and mobile phones. When to use it - You should use the NHS 111 ser-

vice if you urgently need medical help or advice but it's not a life-threatening 
situation, you need medical help fast but it's not a 999 emergency. 



Friends and Family 
In the last newsletter we informed you about the new contractual requirement to ask patients to 
take the “Friends and Family Test”. Questionnaires are now available at reception and via the 
website. 
 

Summary Record 
Also in the new contract, is a requirement to allow patients to see some aspects of their medical 
record.  This facility has been “switched on” and  Patients who wish to activate this facility will 
need to present to reception, a valid photo ID and they will be given a PIN [if they do not already 
have one]. You will be able to view your medications, adverse reactions and allergies 
 
Look out for more information about this. Remember, this is not the same initiative as Summary 
Care Record (SCR) or Care.Data.  
 

Care Quality Commission [CQC] Intelligence Reports 
Patients will have seen in the news both locally and nationally, that the CQC has published its 
Intelligence Report.  The report draws information from the National Patient Survey, Quality 
Outcome Framework (QOF - a tool used by GP practices to make sure that they are targeting the 
clinically most needy patients) and other statistics taken from national sources. 
 
Practices have been marked on a scale of 1 to 6 – 1 being poor and 6 being excellent. 
 
Barton House has scored 3 on the scale. We are very disappointed with this score believe is based 
on data that does not accurately reflect the quality of care delivered at this practice.  The BMA has 
come out firmly against the CQC publishing these reports  before a practice has been visited by 
the CQC and we agree with the concerns voiced by the BMA.  
 
This score has been based on the following outcomes: 
 
1. The ratio of expected to reported prevalence of Coronary Heart Disease (CHD). (01/04/2013 
to 31/03/2014) – in other words, the practice is possibly not accurately recording all patients who 
may suffer from CHD 
 
2. Emergency cancer admissions per 100 patients on disease register. (01/04/2013 to 
31/03/2014) – in other words, patients are presenting to A&E with cancer rather than coming 
here to see their GP first 
 
3. The proportion of respondents to the GP patient survey who stated that they always or 
almost always see or speak to the GP they prefer. (01/07/2013 to 31/03/2014) In other words, 
the practice was below the national average with regard to patients reporting that they were 
unable to see the GP of their choice 
 
4. The proportion of respondents to the GP patient survey who stated that the last time they 
saw or spoke to a nurse, the nurse was good or very good at treating them with care and 
concern. (01/07/2013 to 31/03/2014) – in other words, the practice was below the national 
average with regard to patients reporting on the national GP survey, that the nurse they saw 
treated them with care and concern. 
 

 



The practice plans to address the issues raised in the report as follows: 
 
1 The practice is in fact on the average rating locally for CHD prevalence. The practice will con-
duct an audit to be sure that we have not missed coding/diagnosing opportunities. 
 
2. It is difficult to control the number of patients who choose to go to A&E rather than consult 
their GP first when experiencing symptoms which are later diagnosed as cancer. However, to 
be sure that we are not missing vital opportunities to diagnose cancer, we will audit all cancer 
diagnosis that were picked up at A&E and see if there are any learning opportunities for the 
practice. 
 
3. We are aware that patients would like to see the GP of their choice, but we do not have the 
capacity to make this possible. Many of our GPs work part-time so they are not always acces-
sible at the times that patients require. The survey results for this year have significantly im-
proved with this regard however. 
 
4. During the period surveyed in the CQC Intelligence Report, we were using locum nurse cov-
er as the practice was recruiting new nurses. This year’s survey shows that 76% of patients 
stated that the last time they saw or spoke to a nurse, the nurse was good or very good at 
treating them with care and concern. This is above the local average.  Nevertheless, we are 
keen to gather patients’ views of the nursing care provided at the practice and to this end we 
will be conducting a survey centred around the services provided by our practice nurse team. 
 

Hello and Goodbye 
We are delighted to welcome to the practice Dr Natalie Settle who will be working with us for 
three sessions per week starting on the 1st December 2014. She will be working on Mondays 
and Wednesdays. 
 
After seven years at the practice, the practice manager, Amaia Portelli will be leaving. She will 
be staying in Hackney but moving to work at the new GP Confederation based at the Lawson 
Practice.  
 
Blessing Nwachukwu, the deputy Practice Manager will be taking over the reins. Blessing has 
worked at Barton House since 2000 and knows the practice inside out. She will be helped in 
her new role by Farzana Alam, former medical secretary, who will be taking on the role of 
Practice Co-coordinator. Amaia leaves Barton House in very safe hands. 


